It is claimed: 

1. A mobile device having a telephony mode and a text-entry mode, comprising: 

a dual-mode keypad including a plurality of dual-mode keys that each include an 
associated telephony character and at least one associated text-entry character; 

the dual-mode keys including one or more toggle keys, each toggle key having a plurality 
of associated text-entry characters and one associated telephony character; 

when the mobile device is in text-entry mode, the dual-mode keys being operable to input 
the associated text-entry characters, the toggle keys each being operable to input a first text-entry 
character when a first portion of the toggle key is pressed and to input a second text-entry 
character when a second portion of the toggle key is pressed; 

when the mobile device is in telephony mode, the dual-mode keys being operable to input 
the associated telephony characters, the toggle keys each being operable to input one of the 
associated telephony characters when any portion of the toggle key is pressed. 

2. The mobile device of claim 1, wherein at least one of the toggle keys are operable to input a 
third text-entry character when a third portion of the toggle key is pressed. 

3. The mobile device of claim 1, wherein at least one of the toggle keys are operable to input a 
fourth text-entry character when a fourth portion of the toggle key is pressed. 

4. The mobile device of claim 1, wherein each toggle key includes a first switch that is engaged 
when the first portion of the toggle key is pressed and a second switch that is engaged when the 
second portion of the toggle key is pressed. 
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5. The mobile device of claim 4, wherein when the mobile device is in the text-entry mode, the 
first text-entry character is input by engaging the first switch and the second text-entry character 
is input by engaging the second switch. 

6. The mobile device of claim 4, wherein when the mobile device is in the telephony mode, the 
telephony character is input by engaging either the first switch or the second switch. 

7. The mobile device of claim 1, wherein each toggle key includes a first switch that is engaged 
when the first portion of the toggle key is pressed, a second switch that is engaged when the 
second portion of the toggle key is pressed, and a third switch that is engaged when any portion 
of the toggle key is pressed. 

8. The mobile device of claim 7, wherein when the mobile device is in the text-entry mode, the 
first text-entry character is input by engaging the first switch and the second text-entry character 
is input by engaging the second switch. 

9. The mobile device of claim 7, wherein when the mobile device is in the telephony mode, the 
telephony character is input by engaging the third switch. 

10. The mobile device of claim 7, wherein the third switch provides a tactile response when any 
portion of the toggle key is pressed. 
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11. The mobile device of claim 10, wherein when the mobile device is in the telephony mode, 
the telephony character is input by engaging either the first switch or the second switch. 

12. The mobile device of claim 1, wherein text-entry characters are arranged in a QWERTY- 
style keyboard pattern. 

13. The mobile device of claim 1, wherein the telephony characters are arranged in a telephone- 
style keyboard pattern. 

14. The mobile device of claim 1, wherein the dual-mode keypad also includes one or more 
functional keys that are operable in both the telephony mode and the text-entry mode. 

15. The mobile device of claim 1, wherein the dual-mode keypad also includes one or more 
functional keys that are operable in one of the telephony mode or the text-entry mode. 

16. The mobile device of claim 1, further comprising: 

a processing subsystem, a memory subsystem, and a communication subsystem, the 
processing subsystem coupled to the memory subsystem and communication subsystem and 
operable to store and retrieve data in the memory subsystem, to execute instructions stored in the 
memory subsystem, and to cause the communication subsystem to transmit and receive data over 
a communication network. 

17. The mobile device of claim 16, further comprising: 
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executable predictive text program code stored in the memory subsystem and comprising 
instructions operable to cause the mobile device to predict a complete word or phrase from one 
or more text-entry characters input to the mobile device when the mobile device is in text-entry 
mode. 

18. The mobile device of claim 1, wherein the dual-mode keypad also includes one or more 
single-mode keys each with an associated character and operable to input the associated 
character when the mobile device is in one of the telephony mode or the text-entry mode. 

19. The mobile device of claim 1, wherein the dual-mode keypad also includes one or more 
single-mode keys each with two associated text-entry characters, wherein a first text-entry 
character is input when a first portion of the single-mode key is pressed and a second text-entry 
character is input when a second portion of the single-mode key is pressed. 

20. A dual-mode keypad, comprising: 

a plurality of dual-mode keys that each include an associated telephony character and at 
least one associated text-entry character; 

the dual-mode keys including one or more toggle keys, each toggle key having a plurality 
of associated text-entry characters and one associated telephony character; 

the dual-mode keypad being operable in a telephony mode and a text-entry mode; 

when the dual-mode keypad is operating in text-entry mode, the dual-mode keys being 
operable to input the associated text-entry characters, the toggle keys each being operable to 
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input a first text-entry character when a first portion of the toggle key is pressed and to input a 
second text-entry character when a second portion of the toggle key is pressed; 

when the dual-mode keypad is operating in telephony mode, the dual-mode keys being 
operable to input the associated telephony characters, the toggle keys each being operable to 
input one of the associated telephony characters when any portion of the toggle key is pressed. 

21 . The dual-mode keypad of claim 20, wherein at least one of the toggle keys are operable to 
input a third text-entry character when a third portion of the toggle key is pressed. 

22. The dual-mode keypad of claim 20, wherein at least one of the toggle keys are operable to 
input a fourth text-entry character when a fourth portion of the toggle key is pressed. 

23. The dual-mode keypad of claim 20, wherein the text-entry characters are arranged in a 
QWERTY-style keyboard pattern. 

24. The dual-mode keypad of claim 20, wherein the text-entry characters are arranged in a 
keyboard pattern selected from a group of keyboard patterns consisting of a DVORAK style 
keyboard pattern, an alphabetic style keyboard pattern, a QWERTZ style keyboard pattern, an 
AZERTY style keyboard pattern and combinations thereof. 

25. The dual-mode keypad of claim 20, wherein the telephony characters are arranged in a 
telephony-style pattern. 



CLI- 11 20744v 1 



16 



